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1. Account Registration and Recovery access
1.1. Account Registration

User could download Bakong from the App store (iOS) and Playstore through the

following QR Code and follow these six steps:

GET IT ON L Download on the
" Google Play ¢ App Store

Step 1: Choose language user could choose between the application languages and click the

“Next” button.

il Smart 7 9:01 AM @ 93% )

You can choose between the
application language

English °
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Step 2: Click the “Register account” button to register account.

il Smart 7 9:02 AM @ o1y, -
< Register or recover
Let's get started

Register a new account or restore if you already have one

Register account
C Restore access )

Forgot password or QR Code

Step 3: Select a Bakong member bank to register account.

No SIM = 10:19 AM @ 20%

< Select your bank

Search

‘4 ACLEDA Bank Plc

( ﬁ\ AsiaWeiluy

Avk  AMK Microfinance Institution Plc
wm Cambodia Post Bank Plc

Q Chip Mong Commercial Bank Plc

Dev Bank

3 Foreign Trade Bank of Cambodia
LOLC Cambodia Plc

"‘?’r"""? Lyhour Pay Pro Plc

m HATTHA KAKSEKAR LIMITED
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Step 4: Read the selected bank's terms and conditions and click the "Agree" button to

accept the terms and conditions.
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Step 5: Enter user phone number and click the “Next “button.

8:04 AM

Mobile phone number

Your mobile phone number

+855-

We will send a message to verify it

Next

ABC

@ 91%

DEF

GHI JKL

MNO

PQRS TUV

WXYZ

+* 0
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The system will send an OTP code to verify the phone number. Then enter your code

and click the "Next" button

wil Smart F

<

9:05 AM @ 9% -

Verification code

Enter code from the message
278990

You can request another code in 00:3I

1 2 3
4 5 6
7 8 9
PQRS TUVv WXYZ
0 &

User will receive a notification that the next step is to take a picture and take a picture

of the user's ID.

Page | 5

You will be asked to take a photo of
your |D (for Cambodian citizens) or a

photo of your external passport (for
nan-Cambodian citizens) and to take a
selfie.

OK
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Step 6: Take a photo and take a picture of the user's ID

Click the “ Take selfie “ button to

take a selfie

Click the “Skip process” button to skip and
the next step will be an alert message

No SIM =

<

We need your photograph to verify your identity

1:34 PM

Self photo

Take a selfie

with the bank

.........................

Take selfie

Skip process

Are you sure to skip selfie
0 r photo process?
You will need to continue process later

to have access to features of
application.

Don't skip Skip

Users take photos with the camera, then click the "Self-photo" button.

Page | 6
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Self photo Library
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After taking the picture, the photo will be saved to the system and click the "Next"
button to take the photo.

We need your photo to verify your identity with
the bank

........................

Take selfie

Skip process

E 5 2 o

NoSIM = 9:23 AM @ N% %)
(4 Self photo
Take a selfie

User can click the "Retake photo" button to
take another picture or the "Skip process"

button to skip to the next step.

Click the "Capture ID" button to take the ID, or click the "Skip process" button to
skip to the next step.

Page | 7

No SIM = 9:23 AM @ M%H#)
(4 ID photo
Take a photo of your ID

We need an ID photograph to verify your identity
with the bank

Capture ID

Skip process

Please place the RMZ code of your ID in order
to automatically scan the ID information.
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Step 7: The system will automatically fill in the required information from your ID card:

No SIM = 10:23 AM @ 19%( )

4 Personal information

sex Male * Account ID

= |D Number

ID number 01010101
= Sex
First name Chea u First Name
‘ = Last Name
Last name Elite - Nationa“ty
Nationality Cambodia . Date Of Blrth
= Change personal information
Date of birth Jan 11, 1986 . . . .
Other information will require you
E-mail to complete:
Your home address Phnom Penh * Phone number

=  Email

No SIM = 10:23 AM @ 19%

< Your username

Create a username

+ The system would create an account
. You will use it to login this application.
name but user can modify the name of Come up with your own or use our idea.
the account.
chea_elite_1986

Note: The account name should not contain

special signssuchas"!"#S% & '() * +, -./ 3;
e D

4+ Please remember, you can download your
account back if there is no recovery QR

Code and Recovery Password

Then click the "Next" button
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Step 8: Save the Recovery Key

Passcode

Create your passcode

Passcode is used to recover access to your
account. Remember it.

Passcode

Confirm passcode

wll Smart ¥ 9:34 AM @ 57% @ |

Set your password to recover your account.

(Recovery Password).

Note: Password must be between 8 to 16
characters, contain at least 1 uppercase,
lowercase, 1-digit number and 1 special

character.

Click the "Next" button

The system will generate a Recovery QR
Code for account recovery in case of

problems.

+ Click the "Save" button to save the
Recovery QR Code
+ Please keep your Recovery QR Code safe

You cannot recover your account without
the Recovery QR Code and Recovery

Password.

Page | 9

wtl Smart T 9:35 AM @ 57% @)
< QR
Recovery QR code

Save this code somewhere for possible recovering
your account in case of lost phone or using new
one.
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Step 9: Create a PIN Code to access the system

No SIM & 10:23 AM @ 77% %)

Pin code

Create your pin code

For security purposes, you are required to
create a 6-digit PIN when accessing the
system, enter your 6-digit PIN number and

confirm your passcode to the system of

1 2 3 authentication.
4 5 6
7 8 9

o &

After you have created a PIN to access the system, the system will generate your

account number.

No SIM = 10:25 AM @ 7119%0 )

Riel account

30

71 send K Receive
22 QRPay 4 Deposit
Recent events

Wallet
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1.2. How to recover a registered account (Recovery)

If you lose your phone or can't access your account, you can recover your account in
the following steps:

Step 1: Choose the language and click "Next" button.

ol Smart F 9:01 AM @ 93% )

You can choose between the
application language

English o

Step 2: Select “Restore access” button to download a registered account.

all Smart = 9:02 AM @ 91% ()
< Register or recover
Let's get started

Register a new account or restore if you already have one

Register account
C Restore access )

Forgot password or QR Code
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Step 3: Select or scan the QR Code you saved when creating your account.

Select QR from library

-

Select the QR Code you saved when creating the account

ST A Scan the QR Code you saved when creating the account

Cancel

Step 4: Select a partner bank as it was your first account creation.

No SIM = 10:19 AM @ 20%0 )
4 Select your bank
Search
)
ACLEDA Bank Plc

AsiaWeiluy

AMK Microfinance Institution Plc

Cambodia Post Bank Plc

Chip Mong Commercial Bank Pic

Dev Bank

Foreign Trade Bank of Cambodia

LOLC Cambodia Plc

Lyhour Pay Pro Plc

HATTHA KAKSEKAR LIMITED

Page | 12
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Step 5: Recovery Key and Passcode. Please scan QR Recovery Key, which you saved when
registering.

wll Smart & 9:07 AM @ 90% (wm)

< Restore access

User must enter the Recovery Password you created at the time of registration. Then

click "Next" button.

il Smart = 3:17 PM @ 31% . )
< Passcode
Enter your passphrase

Passcode is used to recover access to your
account. Remember it.

Passcode
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Step 6: Create a new PIN: You must create a 6-digit PIN code number to access the system.

Please set the PIN Code twice.

Page | 14

No SIM & 10:23 AM @ 77% 0%
Pin code
Create your pin code
1 2 3
4 5 6
7 8 9
o <]
No SIM & 9:38 AM @
£ Pin code
Confirm your pin code
1 2 3
4 5 6
7 8 9
0 <]
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User will get old account after restore account successfully.

Bank logo

No Sy = 2:24 PM @ -

Bank Name
Amount in
Riel account
Dollar
] 5,000,000
Amount in
Riel
$100,000
Recieve
Z S feies ‘-
money
2% OQRPay & Deposit
Regént events
Deposit money
Pay via QR into bank
¥ Received from NBC +$100,000 account
¥ Received from NBC +§ 5,000,000
View & ] 2 o

transaction Wallet

. \ﬂ

2. How to operate in Bakong System

After you are registered in the system, you can perform transactions in the system:
transfer, payment, QR payment, deposit and view transaction history. When you are logged
in successfully, the account dashboard and system functions display the following
information:

- Transfer to / Receive Money from Your Friends

- Make payments in both KHR and US dollar currencies
- Deposit money into your bank account

- View transactions history

- Set your personal limit.
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2.1. Send

You can send your money to another account in the Bakong System via phone number

or scan the QR code.

No SIM & 2:24 PM @ -

Riel account

35,000,000

2 send K  Receive
22 QRPay & Deposit
Recent events
202111
¥ Received from NBC +$100,000
¥ Received from NBC +35,000,000

[ = 1 o

Wallet

2.1.1. Send money via phone number
Step :1 Search for a phone number or account name in the search box. For all registered
users, the phone number will appear in the list with the bakong icon on the right.

No SIM & 2:24 PM © @m)

< Send money

Search phone or account ID

%2 Scancode

098281217

o
+855 98 281217 @
H

H
+85512 777 661 @
Nita

N
+85592 979 867 @
098281256

+855 98 281256

[ = 2 e

Wallet Places Profile Settings
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Step 2: Select the currency (USD or KHR) you are transferring

No SIM =

To check the details of the person to whom you
are sending money, click on the "Details" button

Kimchi Test02

Phone number +85516 665 599

Account ID

kimchi_testO2@devb

Page | 17

2:54 PM

@ -
(4 Set amount
© 995000
Add description
~ KimchiTest02
L Send
. Details
;‘ 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv wXyYz
0 X

Name

Phone number

And account id

Information details of receiver include:
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Step 3: Enter amount and description, then click the "Send" button.

NoSIM = 2:54 PM (o]

(4 Set amount

@ 4995000

& 5,000

Add description

Kimchi Test02
xr
Details

1 i -
& 2 2
s 2 o

0 &

Please verify before sending money. Then click the “Confirm” button, and sending operation
is in progress

No SIM = 2:54 PM @ m-m
4 Confirmation
Please check and confirm transaction details
Recipient
Amount

Recipient phone

Recipient account ID

4 = 2 e

Wallet
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Check the information to send money and then click "Done" button.

No SIM & 2:54 PM

Money is being transferred

Funds are on the way

E Receipt

Information

Status %)
Recipient

Recipient phone

= a“

Amount

Note: You can only transfer money
between banks, but you cannot transfer
money between accounts (KHR-USD or
USD-KHR)

To view the information detail, user click Receipt and
then it will show all information below.

Page | 19

No SIM = 2:26 PM (CAL_]
£ Receipt
cL0u
BAKONG
Status 5:")
Recipient

Recipient phone
Recipient account ID
Amount

Date and time

Transaction hash
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2.1.2.Send money via scanned QR Code

To send money by scanning a QR Code, you must implement the following steps:

Step 1: Click on the "Scan code" button

No SIM = 2:24 PM © =)

£ Send money

Search phone or account ID

2  Scancode

098281217

+855 98 281217 {C}
H
H
+85512 777 661 {C}
N Nita
+855 92 979 867 {:C}
098281256

+85598 281256

[ = 3 3 @

Wallet Places Profile Settings

Step 2: Scan QR Code from the Merchants QR stand or the recipient's QR Code
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Step 3: Enter the amount and description, and click "Send" button and follow the next steps

as money transfer via phone number.

2.1.3.Send Back
To send the money back to the sender, user need to follow these:

No SIM =

<

4,995,000

Add description

Details

Kimchi Test02 o

2:54 PM @ -

Set amount

30

! & &
- 2 5o
s = s

0 &

Step 1: In the recent events, find the transaction that you have to send back and click on
that transaction for more details.

Page | 21

No SIM &

Riel account

35,000,0

A1 send

3 QRPay

Recent events

¥ Received from NBC

¥ Received from NBC

B

Wallet

2:24 PM

(0]0)

K  Receive

@& Deposit

+$100,000

+§5,000,000

d

Recent events X

Today

2 Sentto Kimchi Test02 -§5,000

¥ Received from Kimchi Test02 +§ 5,000

2 Sentto Kimchi Test02 -§5,000

2 Sent to Kimchi Test02 -$20

2 Sentto Kimchi Test02 -§5,000

1

¥ Received from NBC +$100,000

¥ Received from NBC +§5,000,000
m = 2 e
Wallet Place Profile etting:
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Step 2: The transaction detail will show the information about the sender that user wants to
send back, click "Send back", check the transaction amount, description and click the "Send"
button and click the "Confirm" button.

NoSIM = 2:46 PM @04 No SIM = 2:54 PM @ - No SIM & 2:46 PM @)
£ Transaction details 4 Set amount ¢ Confirmation
—_— ° 4,995,000 Please check and confirm transaction details
Recipient

Operation successful §' 5 ’ 0 0 0

Funds were received Amount

o Recipient ph
M| send back Add description ecipient phone

Recipient account ID

E Receipt
Information
Status ucce l Kimchi Test02
r
Details
Sender mchi TestC
1 2 3
ABC DEF
Sender phone
4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv wXyYz
Amount +§5.0
= = 2 e 0 & ] = 2 e
Wallet Place file et Wallet

2.2. Receipt

To share a receipt with a friend through the system, user must: Go to the current transaction,
select the transaction you want to share, click on the "Receipt" and click the "Share" button.

No SIM & 2:26 PM © =) No SIM & 2:27 PM © - No SIM & 2:39 PM @ -
loa o 4 Transaction details < Receipt
LLE

Riel account >
ciang
$4,995,000
Operation successful
Status
Funds were sent successfully
Recipient
5 Resend Recipient phone
Recipient account ID
Receipt
721 send K Receive B Amount
oo i Information Date and time
a# QRPay @& Deposit
Status . Gost Transaction hash
Recent events Description
Recipient
Recipient phone

2 Sent to Kimchi Test02 -§5,000
Recipient account ID Y de

Amount
[ = 2 2 [ = 2 e ® = 2 e
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2.3. Receive

To receive money, please take the following steps:

Step 1: Click on the "Receive" button to generate your own QR Code. You can choose the
type of account and determine the amount that will be received.

No SIM & 9:44 AM

<

Receive money

Set amount

: |

[}

Wallet

@ -

Step 2: Select account types (USD or KHR)

Click on the "Set amount" button to determine
the amount to be received

Enter the amount and details and click the "Show QR Code" button to get the QR Code that

has been set.

No SIM =

<

9:45 AM

Set amount

©@ 4990000

Description & bill number

Show QR code

$100 —\

@ -

Amount in Riel

! = “
e ) e
sl - g
0 X
Page | 23

NoSIM = 10:34 AM

£ Setamount

©

$ 50—\

Description & bill number

Show QR code

! & -
& b i
o B, e
0 (&3]

R A}

Amount in Dollar
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Step 3: Show a QR Code to your friend or depositor, then click the "Set amount" button to
adjust your received balance

NoSIM = 9:45 AM @ - No SIM = 10:48 AM © -
4 Receive money £ Receive money
& sakonG
§100 requested $ 50 requested
Setamount Setamount
= = 2 o [ ] = 2 o
2.4. QR Pay
Into the system, click on the button "QR Pay" to make a deposit into your bank account.
No SIM & 2:26 PM © =)

i
oEv
DB

Riel account

34,995,000

721 send K Receive
—\
. ., ., 22 QRPay @ Deposit
Click on the "QR Pay" button to make a payment
Recent events
2 Sent to Kimchi Test02 -#5,000
® = 2 Lo
Wallet t J
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Scan the QR Code from the Merchants QR stand or the recipient's QR Code

No SIM = 2:37PM @ .

Wallet Places Profile Settings

Select your account type, enter amount and description then click the “Send” button.

No SIM = 2:38 PM © =)
£ Set amount
(5] 100,000

$20

QR Pay

Kimchi Test02
T
Details

“Pay" Paying Payments
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The sending operation is in progress. Please verify the receiver and the amount .Then click
the "Confirm" button.

NoSIM & 2:38 PM © -
4 Confirmation
Please check and confirm transaction details
Recipient
Amount

Recipient phone

Recipient account ID

Description

K = 2 e

Wallet

Check your payment information and click the "Done" button.

No SIM & @ No SIM = 2:38 PM © =)
< Transaction details
g Resend

@ Receipt

Information
Money is being transferred Status
Funds are on the way
Recipient

@ Receipt Recipient phone

Recipient account ID

Information

Status V) Pe Amount
Recipient r Test Date and time
Recipient phone € ) Transaction hash

Description

Amount i E 1 @

Wallet
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2.5. Deposit
2.6. View Transactions History

Step 1: Click on the "Recent events" NosM = 226PM cm
Bank Name

Riel account

34,995,000

Dollar ac

$100,000

A send K  Receive

22 QRPay @& Deposit

AL

View Transaction Recent events
Today
2 Sentto Kimchi Test02 -§5,000

2021"m

[ ] = 2 e

Wallet Places Profile Settings

Step 2: Click on the old transaction to show the detail of each transaction

Recent events X

Today

2 Sentto Kimchi Test02 -15,000

20211N

¥ Received from Kimchi Test02 +§ 5,000

2 Sentto Kimchi Test02 -§5,000

202114

2 Sent to Kimchi Test02 -$20

2 Sentto Kimchi Test02 -§5,000

20211M

¥ Received from NBC +$100,000

¥ Received from NBC +§ 5,000,000
& = 2 e
Wallet Places Profile Settings
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Step 3: Click “Receipt” button to show share the receipt with your friends

No SIM = 2:46 PM @#

4 Transaction details

Operation successful

Funds were received

'T‘ Send back

@ Receipt
Information

Status

Sender

Sender phone
Sender account ID

Amount

] = 2 e

Wallet

Step 4: Click “Share” to share the receipt.

No SIM =

£ Receipt

cL@ad
BAKONG

Status )
Recipient
Recipient phone
Recipient account ID
Amount
Date and time

Transaction hash
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Share the receipt via social or email.

No SIM = 10:22 AM eE)

< Receipt

cioag

BAKONG

Status Successful
Recipient Kimchi Test02

Recipient phone +85516 665 599

kimchi_testO2@

Recipient account ID doub

o o

o

-
2
Nita H

RO : I

AirDrop Mail Telegram Reminders

Copy B)

3. User Profile

User can view profile detail by clicking on “Profile” icon.

No SIM & 2:24 PM

®
L

Bank Name

Riel account

35,000,000

$100,000

721 send K Receive
22 QRPay & Deposit
Recent events
2021/1M
¥ Received from NBC +$1Q0,000
R GRTI /‘> View customer Profile
B = i o
Wallet Places Profile Settings
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Personal information will be shown: e R R
Profile
- Account ID Account ID chea_elite_1986@devb
B se If-P h Oto Personal information
- ID photo
p b Self photo Show >
- ID number
ID photo Show >
- Sex
_ FIrSt Name ID number
- Last Name Sex Female
- Nationality First name
- Date Of blrth Last name
Change/Update some information: e K
Date of birth
- Retake a Self-Photo T —— >
- Retake a photo of user ID o
- Personal information above
Phone number
- Phone number
E I E-mail cheachannita2010@gmail.com »
- mal
Home Address Ph Penh »
- Home Address e remren
® (g 2 o
Profile

To Change personal information

a. After user clicking on the “Change personal information “then [Change personal information].
And Click “Continues “button.

No SIM = 8:19 AM @ 9%

(4 Change personal information

Attention!

Your limit may change after updating ID
information

To update the information you will need to
take a selfie and to take a photo of the ID
document

& = 2 2

Profile
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b. Click "Take selfie" button, then click the “Capture ID “button.

No SIM = 9:23 AM @ 1% %) NoSIM = 9:23 AM @ M1% %)
(¢ Self photo 4 ID photo
Take a selfie Take a photo of your ID
We need your photo to verify your identity with We need an ID photograph to verify your identity
the bank with the bank

........................

i

........................

Take selfie Capture ID

Skip process Skip process
[ = 2 o ® = 2 o
| Profile t Profile 1t

¢. [Confirm information] screen showed up and user can update or change user

information there. Click “Next” button to submit.

No SIM & 8:23 AM @ 8%

£ Confirm information

ID number

First name

Last name

Nationality KHM
Date of birth

E-mail

Your home address Phnom Penh

B e

Profile
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Click “Submit” button to submit information

No SIM = 8:23 AM @ 8%
< Confirm information
Sex Male
ID number 010735780
First name
Last name
National’ KHM

You are about to submit
Date of information 1,1989

| hereby declare that the information
furnished above is true

E-mail ail.com

Cancel Submit
Your home ———. - . ..M PeNh

[ = 2 e

Wallet Places Profile Settings

Change personal information has been updated. Click “Done” button

No SIM = 8:23 AM @ 8% )

Your request is being processed

We will check the information and notify
you about the decision
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4., Settings

The settings screen is where users will go when they are confused and looking for
guidance, making this screen vital to retaining users who are having trouble with an app. Go
into the system and click on “Setting “ on the buttom.

No SIM = 10:41 AM eTm )
Settings
Amount in Riel Amount limit
and Dollar
that user spent $ Ospent
Bank’s policy sets
§5,000 spent transaction amount
| per day for user
Account verification
and request to increase Currently you can only send $ 500 and &
transaction limit 2,000,000 perday.
@ Verify account and raise the limit >
. . Invite friend >
Invite friend @ Contact to bank
that user have
registerd with
Contactus >
To download user @ Help >
Manual Change Language
Documentation
@ Language >
Create new passcode o:o ]
5 Create new recovery QR code > Change pin-code
to recover access
to user account
& Change pin-code >
%9 Delete user > Log out the system
Delete current
5) Logout >

user

= 2 e

Wallet Places Profile Settings
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4.1. Places accept Bakong
Via the use of the Bakong App on mobile phone, users can find the locations where

accept Bakong by going to "Places", the system will access the location map of the mobile

phone.

No SIM &

Wallet

2:24 PM

Bank Name

Riel account

35,000,000

71 send

3i# QRPay

Recent events

¥ Received from NBC

¥ Received from NBC

=

K Receive
& Deposit
+$100,000
+§5,000,000

4.2. Verify account and raise the limit

After click on “Verify account and raise the limit”, the Verification screen showed up.

No SIM &

<

10:42 AM @m

Verification

We will check your account information
in order to raise your transaction limit
and notify you when it’s done.

10:41AM eT1E
(&3 Stoung
2 62)
9,?/” 62)
%
Keo
ng Pursal Krong il
kimfans P I((:ahy:pong
(s} nang
538! A aG &)
ED] (rhnigin D {7
o Sk Kampong
- 3 Cham
(53) = + ;:;J el 10]
(&) 9 ng
Aoral 1
Phnom Penh o)
nemdfinm (&) —  ~
&) ¢
G\
Krong KrongTa _Krong
C Khmau Prey Veng Sv:;ong 3
i remig URIRIR o o+
S
Chhu N -
b ¢ Tan Chau =
4) i b
= Kongk @ \
(€5 1) 2
. Chau Déc
- { Long Xuyén ©Cat. @
Ha Tién < foLs0)
Phu Quoc aced] o 3
Places

Before the user can request

increased transaction limit per day,

user must verify the account and
click “Yes, please” button.

Do you want to increase your
transaction limit?

Yes, please

=

2 o

Settings
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No SIM =

<

10:44 AM @n)

Verification

We will check your account information
in order to raise your transaction limit

The request is received. The bank will
process it.

OK

Message confirm will
show to tell the user to
wait for bank processes
and click “Ok”.

Do you want to increase your|
transaction limit?

&= = 2 e

Profile Settings

Wallet
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4.3. Invite Friend

To invited friend for using Bakong App, user click on “Invite Friend” and the app will
link to Playstore or Appstore for downloading Bakong app.

NoSIM = 10:44 AM
Settings
Amount limit
$ Ospent
#0spent
Currently you can only send $ 500 and ¥

2,000,000 per day.

@) Verify account and raise the limit

® Invite friend

@, Contactus

@ Help
@ Language

E & 2

@n

Settings

4.4. Contact us

NoSIM = 10:44 AM @ -
Settings
Amount limit
$ Ospent
#0spent

Currently you can only send $ 500 and ¥
2,000,000 per day.

Copy @

To contact the bank, please click on “Contact us” on the Settings screen and bank’s

information will showed up.

Page | 35

No SIM & 10:44 AM
£ Contactus
=S
DEV
BANK
<
Bank name
Dev Bank
Contacts

Phone number

Address

ppdfsd

Online

E-mail admin@nbc.edu
Website http://dev.nbc.org.kh
FB facebook.com/devdb

® = 2

0183635343

e

Settings
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4.5. Help

To download User Manual, user have to click on “Help”.

ul Metfone &

User manual

4.6. Language

User also can change the language by click on “Language”.

No SIM =

§ O spent

vvvvv e

Currently you can only send $ 500 and &
2,000,000 per day.

©) Verify account and raise the limit >

@ Invite friend

Q. Contactus

Select a language

manies
b

riaves

10:44 AM @ @)

Settings

Language

English

H7s:E

Cancel

riume Setunys
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4.7. Create new recovery QR code

Click on “Create new recovery QR code” and enter the current pin-code.

No SIM = 10:45 AM @ -

£ Enter your pin-code

Enter your pin-code

1 2 3
4 5 6
7 8 9

0 &
= = 2 o

Settings

Create new passcode and click “Next” button.

No SIM = 10:45 AM ©m)
4 Passcode
Create your passcode

Passcode is used to recover access to your
account. Remember it.

Passcode

Confirm passcode

& = 2 e

Settings
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Save Recovery QR code and click “Done”.

NoSIM = 10:45 AM @ -
(¢ QR
Recovery QR code

Save this code somewhere for possible recovering
your account in case of lost phone or using new
one.

Settings

4.8. Change Pin-Code

Step 1: To change pin-code, user go to Setting, then click on “Change pin-code” and enter
the current pin-code.

NoSIM = 10:41 AM eu ) NoSIM = 10:45 AM cm
Settings < Enter your pin-code
) Verify account and raise the limit >
@ Invite friend >
Enter your pin-code
@, Contactus >
® Help >
P | —)
Zi2 Create new recovery QR code > 1 2 3
£ Change pin-code > 4 5 6
>
S Delete user 7 8 9
5) Logout >
0 <]
@ = 2 e & = 2 o
5 Settings t Settings
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Step 2: Create new pin-code and confirm pin-code.

No SIM & 10:46 AM @m No SIM = 10:46 AM @ -
Pin code L Pin code
Create your pin code Confirm your pin code

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

4.9. Delete user

No SIM = 10:46 AM [cx M

24 Delete user No SIM = 1:46 PM [y )

You are about to delete your user account from
this device. You will be able to restore it using
your recovery QR code.

Please enter words Delete user below to To delete the current
confirm deletion .
user in current smart
phone, please enter
“Delete user” in the
textbox and CliCk Your account was deleted

ﬂconfirm" button . If you wish to recover your account in the

future use recovery QR code.

E s 1 o L E=

Settings
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Bakong @
bakongpayment
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bakong@nbc.orgkh &




