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Generic Mobile Application

User Manual

With dual log-in option (PIN Code or Biometric-finger print) you can enjoy the
most convenient access to Bakong and perform the following transactions:

Send/receive funds to/from you friends
Make payment in both currency
Deposit to your bank accounts

View your transaction history

Set your personal limit
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1. Send
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You can send fund to your friend by browsing from your
contact list or just key-in the phone number.

Search your friend’s phone number or key-in the phone

number in the search box.

User name of the registered
phone number will display for
your verification.

Choose currency account

Input the amount and
description then click “Send”
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Money is being transferred

Funds are on the way

Status

Recipient

Amount(rounded)

Transaction code

Date and time

Description
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10,000

Verify the fund transferred information then click

Note: you can transfer across the bank but you cannot

transfer across currency (KHR-USD or USD-KHR).




2. Receive
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Receive money X

Show code to sender

Sender should select Send
and Scan QR code in the
application.

Enter required amount
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Go to “Receive” function to generate your personal QR
code. You can choose either allow your sender to input
the amount or you can also generate the QR code with

requested amount.

To generate QR with
requested amount click on
“Enter required amount”

Choose currency account

Input the amount and
description. Click “Show
QR Code” to generate the
new QR code with
requested amount

9:38 @ af ¢

Receive money

Show code to sender

Sender should select Send
and Scan QR code in the
application.

Change required amount

$100.00 requested
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Show the QR code to your friend or sender to

scan and make payment.



3. QR Pay
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Please check and confirm transaction details

Recipient Nimol Roeun
Amount 100
Description
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Go to “QR Pay” function to make payment.

Scan QR code from the
Merchants QR stand or
your friend’s QR Code/
receipt’s QR Code.

Input the amount and
description then click
“Send”

Verify recipient name and
amount then click
“Confirm”
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Money is being transferred

Funds are on the way

Status ) Pending

Recipient Nimol Roeun

Amount(rounded) 1100.00
Transaction code 0
Date and time 2019-07-23 09:27:17
Description
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4. Deposit
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Select bank that you would
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Input the account number
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Account number %% Acleda Bank Plc.

0000]23456789]’ Choose currency account © 3suD © 950000 KHR

Input your amount to
deposit and description 5900q

then click “Send”
Add description
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Please check and confirm transaction details

Recipient Acleda Bank Plc.
Amount 9000
Description
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Verify the information then click “Confirm”

5. Recent Events
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Recent events X
Today

5 Sent to Acleda Bank Plc. -19000.00
N Sent to Nimol Roeun -100
4 Sent to Nimol Roeun -100
Yes

' Received from Sokvisal Sin +83.65
19 July

M Sent to KERIYA HENG -110000
' Received from KERIYA HENG +120000
3 Sent to Acleda Bank Plc. -i20000.00
18 July

J» Received from Sokvisal Sin +i20000
4 Sent to Ban Yanno -i840000
1 Sent to Solida Yi -i20000
1 Sent to SOKCHAN CHEANG -120000
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View your transaction
history by going to
Recent event”

Click on the record to
display the details of
each transaction
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Money is being transferred
Funds are on the way

Acleda Bank Plc.

Amount 19000.00
Transaction number 4006
Account no. 00001234567891

Date and time 2019-07-23 09:35:40

Description
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Operation successful

Funds were sent successfully

Status Successful
Recipient Acleda Bank Plc.
Amount -19000.00
Date and time 2019-07-23 09:35:40

Description




